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As well as following in my father’s footsteps, 
for me, becoming an engineer was born out of 
the desire to release my creative nature into a 
career. After the early years when, like many, I 
believed I was going to change the world – as 
a great inventor or industrial pioneer – the role 
of creating and designing in a production envi-
ronment took center stage. For me, this was at 
Michelin Tyres in my home town. I loved it; ev-
erything was new and all to learn. As the years 
passed and I changed from boy to man, the de-
signing became easier. Projects became easy to 
conceive and bring to fruition, albeit sometimes 
with an extensive use of copy-paste. At first 
this seemed fun and even an evolution. Little 
did I suspect that the creative times were in  
their twilight.

where did the creative times go?

Life got more serious, processes and regula-
tion more demanding, and we engineers and 
designers found our creative selves constrained 
by company best practices – where standard 
modules are repeatedly used and manipulated 
to suit a particular application. Don't get me 
wrong, I am all for standardization; after all, 
who wants to reinvent the wheel at every turn? 
Please treasure proven solutions and reuse 
them. But the necessity to implement these 
standard practices removes the opportunity to 
express one’s passion for creation; the desire to 
create the small improvements that you can add 
to a project, the small percentage that is you – 
the creative you. 

But what if your software shouldered the 
burden of compliance so that you, once again, 
had the time and the freedom to express your 
creative impulses and engineer a solution of 

which you yourself would be proud? Imagine 
the scene: a new project is commissioned, you 
apply the company standards to the project 
via a simple process, and in that instant you 
have adhered to all the relevant local or inter-
national regulations. You complete all this in a 
short time frame. With little intellectual strain 
being spent to engineer the work that forms 
the basis of your project. And now? The rest is 
up to you  – the creative you. You now have the 
freedom to create the specifics and add your 
inspired, original ideas to the project.

make it work for you: 
standardize with creativity
All of you familiar with zenon know we have 
this philosophy implanted in the zenon Editor, 
its screen templates, its symbols functionality, 
symbol in symbol, etc. The new zenon Pharma 
Edition moves the practical application of our 
philosophy a stage further by tailoring func-
tionality specifically to the needs of the phar-
maceutical sector. The profiles a company 
uses for compliance to particular regulations 
are generally standard; these are tried, tested, 
validated and for the most reused and reused. 
This is the world of pharmaceutical projects: 
risk rules the project in many cases. This is due 
to the cost of change, with the validation and 
whole quality entourage to satisfy and please. 
The zenon Pharma Edition allows for a certain 
regulation profile to be setup, saved and re-
used time and time again; whether with new 
projects or with existing applications. Proper-
ties such as User Administration, Audit Trail 
(CEL) activity and Alarm Management can be 
applied to the project. Creating a new project is 
achievable with ease because certain screens, 

reports, alarm groups, reaction matrices and 
data types can be included in the new project. 
All this is contained in a configuration profile, 
which is loaded into the zenon Pharma Edition 
tool, and with a mouse click a new project can 
be created or an existing project loaded with 
the specified behavior. This not only leaves the 
nice part of the project up to you the designer, 
but has created a framework of regulatory 
compliance for your project. Whatever you do, 
you can always – and easily – make a project 
compliant with the regulatory requirements 
your company faces. The framework is in place: 
make it work for you, not vice-versa. This also 
opens up the game to allow third party machine 
manufacturers or system integrators to always 
design to the same proven standards for a given 
company and for such third parties to store all 
of a customer’s individual compliance require-
ments in one file.

The zenon Pharma Edition also includes 
documentation and comparison tools. This 
eases the latter part of the project which de-
signers often don't like doing: the project 
documentation and change control. The docu-
mentation wizard aims to create – or at least 
compile in one document – all the information 
about the project which you need for the user 
manual, quality documentation, engineering 
and warranty documentation. The comparison 
wizard will aid the validation effort in cases of 
project evolution, highlighting and document-
ing in a clear format the changes from a previ-
ous project. This tool is ideal for pharmaceuti-
cal companies making changes to an existing 
already-validated process, since it simplifies 
the compliance procedure and makes the ‘risk’ 
clearly visible.
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keep track of your processes
with batch control
The portfolio of COPA-DATA is expanding be-
yond our traditional control environments. 
Time and time again, COPA-DATA has pushed 
the boundaries of familiar HMI/SCADA ap-
plications by adding advanced functionality. 
Now we are using our expertise in visualization 
and control to bring batch management into 
the SCADA sphere. We are, of course, directly 
involved in two batch industries – Food  & Bev-
erage and Pharmaceuticals – so, this seemed 
a logical step to take. But we didn't stop 
there. The batch idea of control – with intel-
ligent modules running individual processes 
commanded by the Recipe Execution Engine 
(REE)  – can be applied equally in continuous 

processes and discrete processes. Because 
zenon is a highly visual product, the aim is to 
bring recipes, configuration, material flow and 
processing parameters into this visual arena. 
Whether you are producing matches, automo-
biles, fizzy pop, or pain killers, your production 
process configuration, execution and control 
can be managed using Batch Control in zenon. 
Allow your processes to interact. Take the 
whole plant and redesign it for each produc-
tion order. Open up your processes to increase 
availability and realize the true possibilities of 
your operations, manipulating your plant to 
your daily demands. Not only in the pharma-
ceutical industry but in other manufacturing 
industries, Batch Control is a facilitator and 
transforms old and new processes into leading 
solutions, to be the best they can be.

For me, the best part about working with 
COPA-DATA solutions on a daily basis, is know-
ing that our software is helping to return a little 
bit of the creativity that I so valued in my youth 
to the engineering design role. I am a little gray 
around the temples now, but I can still remem-
ber the inventiveness – and that always brings 
a hint of the cheeky smile from my youth back 
to my face.   Robert Harrison

“The zenon Pharma Edition streamlines our 
footprint; enabling users to create a framework 

for standardization which still leaves room to 
innovate – even within the tight constraints that 

compliance in such a heavily regulated global 
market imposes.”

Robert Harrison, Industry Manager Pharmaceutical


