
 

 

 

 

 

Salzburg, July, 2026 

[Subject]: COPA-DATA and CRA 

Dear Customer, 

Cybersecurity has become an ever increasingly important aspect of developing, deploying and 
maintaining software. COPA-DATA recognizes the importance of cybersecurity in safeguarding its own 
operations and in protecting its customers’ interests. 

In a landscape that sees plenty of activity, not just in the actors and technologies, but also in the 
legislations and standards, COPA-DATA has been closely following the development of the European 
Union’s Cyber Resilience Act (CRA), and its implications for COPA-DATA as a software vendor and 
component provider. 

Overall, the CRA mandates that manufactures of products with digital elements are responsible for their 
cybersecurity throughout the entire lifecycle. In this, COPA-DATA is already ahead with the certification 
of the software development lifecycle for the zenon Software Platform in accordance with the 
international standard IEC 62443-4-1. 

As the understanding of the CRA evolves, COPA-DATA had been expending effort in the process of 
aligning its products to the technical requirements highlighted in Annex I, Part I of the act. Nonetheless, 
COPA-DATA is closely observing the developments surrounding the CRA, while preparing internally to 
reach compliance. 

Kind regards,  

 

________________________ 
Director Product Management 
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