COPADATA

END USER LICENSE AGREEMENT FOR COPA-DATA
SOFTWARE

Please read the following text closely. It contains important rights and

obligations for use of the software provided.

This End User License Agreement (EULA) with all its associated terms and conditions (hereinafter
the "Agreement") is concluded between you and Ing. Punzenberger COPA-DATA GmbH,
KarolingerstraBBe 7b, 5020 Salzburg, Austria, registered in the Austrian Companies Register under
56922i (hereinafter "COPA-DATA"). The Agreement governs the terms of use for the enclosed
COPA-DATA Software Product, which includes associated media, printed materials, and
documentation in electronic format (hereinafter the "Software Product"). The Agreement applies to
all software updates, add-on components, web services or additions that COPA-DATA may
possibly provide to you or make available to you after you have received your original copy of the
Software Product, insofar as no separate license agreement or separate terms of use are provided.
By accepting this Agreement, installing, or using the Software Product, you agree to the following
terms and conditions. If you do not consent to the content of this Agreement, you are not entitled
to install, access, or use the Software Product, as well as use it or parts of it. Please also note that
this software may also enable access to online applications, cloud services, or similar products and
services, and that the use of these applications may be subject to separate guidelines or terms and
conditions that may require your consent.

SOFTWARE PRODUCT LICENSE TERMS AND CONDITIONS

This Software Product and its software updates, add-on components, web services, and/or
supplements are protected by copyright and other intellectual property laws or treaties. The
Software Product is licensed only, not sold.

1. GRANTING OF LICENSE

» General granting of license for the installation and use of the Software Product: Use of the
software under this license is limited to use on a single physical or virtual hardware system
or a single other digital electronic or analog Device capable of running the Software
Product ("Device"). The license for the Software Product cannot be shared.

» Alternative licensing via remote access server operation: If you have purchased a license
for remote access server operation, you are entitled to install a single copy of the Software
Product on a remote access server and access it from your internal operating network via
clients. In this use case, each individual client requires its own license, which cannot be
shared.



COPADATA

2. DESCRIPTION OF OTHER RIGHTS AND LIMITATIONS

» Software as a demo version: You can use the demo version (for evaluation purposes) of
the software for the granted time period on an individual Device. The time period can be
found in the demo version and is usually displayed when starting the program or in the
menu under License Terms and Conditions.

Once this period has expired, your right of use expires and the demo version may no
longer be used.

The demo version is for the sole purpose of evaluating the product. Commercial use of the
demo version and use in a production environment is excluded. No license is granted with
the demo version. In case of violation of the terms and conditions of this Agreement, the
right to use the demo version can be withdrawn at any time.

» Software as academic edition: If the software is marked as "Academic Edition" or "AE", you
may only use the Software Product as an "authorized user of a recognized educational
institution"; otherwise, you are excluded from using it. In order to establish whether you
are an authorized user of a recognized educational institution, please send your request to
Ing. Punzenberger COPA-DATA GmbH, 5020 Salzburg, Austria (office@copadata.com), or
a COPA-DATA office or representative in your country.

» Software as a quality assurance system ("Q-System") or "T-System" (test system): If the
software is labeled a “Q-system” or “T-system”, its use in a production environment is
excluded. These systems are only used to iteratively test new developments in the software
and system environment, and to ensure quality on an exploratory basis.

» Software as a subscription: If the software product was purchased as a subscription or as a
time-limited license, the right to use it expires at the end of the last day of the subscription
or usage period. Such expired licenses can be renewed at any time and reactivated even
after interruptions.

» Software as an Engineering Studio subscription: If the software product was purchased as
an Engineering Studio subscription, it is prohibited to use it on a live system and use of the
software is restricted to use for development purposes only. In addition, the terms and
conditions of "software as a subscription" apply.

» Mandatory activation: In certain cases, the continued use of the Software Product is linked
to its activation, which may be mandatory after multiple product starts. To activate, please
follow the instructions in the start sequence of the Software Product.
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Retention of rights to the Software Product: COPA-DATA holds all copyrights and similar
rights of use, in particular exploitation rights, database rights, ancillary copyrights or any
other exclusive rights conferred by Directive 98/84/EG (Conditional Access Directive, OJEU
L 320/1998, 54) and fully exercises these rights for COPA-DATA-Software allocated to the
customers.

It is expressly prohibited to copy or reproduce, provide, distribute, revise or transfer all or
part of the Software Product. For any form of commercial use and transfer to a third party
—also in parts or in revised form — is only permitted with the express permission of COPA-
DATA under the conditions of this EULA. The customer is obliged to inform COPA-DATA
immediately in writing about any unauthorized access to the Software Product by third
parties and vice versa to inform third parties about the rights of COPA-DATA.

Copy protection: Making unauthorized copies of the Software Product is prohibited. To
prevent the production of unauthorized copies, the Software Product can be provided with
copy protection. Circumventing the copy protection contained in the Software Product
constitutes a violation of the law and will be prosecuted by COPA-DATA.

Programs and code from third parties: The Software Product may contain third-party
programs or code, which are licensed, if necessary, by COPA-DATA on a regular basis.
This notice is for your information only and does not, in any way, restrict the license
granted.

Limitations with regard to reverse engineering, decompiling, and disassembly: Unless
permitted by law within a specific framework in a particular location, any reverse
engineering, decompiling, and disassembly of the Software Product, as well as any attempt
to do so, is prohibited. If such an intervention is permitted in your country, the result may
under no circumstances be used, in any way, to gain access to data, networks, services, or
accounts, or to cause damage to COPA-DATA or third parties.

Separation of components: The Software Product is licensed as a unified product. The
separation of its components for use on more than one Device is prohibited unless
approved as an exception in writing by COPA-DATA.

Trademarks: This Agreement does not grant any rights to COPA-DATA's trademarks or
intellectual property rights that are not covered by the license purchased.

Rental, leasing, commercial hosting: Renting, leasing, and lending the Software Product, as
well as providing commercial hosting services, is prohibited.

Software transfer: Only the first licensee of the Software Product is entitled to transfer the
Software Product together with the rights and obligations of this Agreement, once and
permanently, but only directly to an end user. Such transfer must include the complete
Software Product (including all components, the media and printed materials, all updates,
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as well as this Agreement and all of its content, and, if applicable, the Certificate of
Authenticity). The transfer may not be made by way of commission or in the form of any
other indirect transfer. The recipient of such a one-time transfer must agree to comply with
the terms and conditions of this Agreement and not to transfer the Software Product any
further. Further transfers and the transfer of subscription products are not permitted.

» Termination: In addition to other statutory or agreed termination rights, COPA-DATA is
entitled to terminate the Agreement without notice in the event of a breach of one or
more terms and conditions of this Agreement. In the event of termination, you are
required to return, delete, or, if this is not possible or requested by COPA-DATA, destroy
all copies of the Software Product and all of its components.

» Content for third parties: COPA-DATA assumes no liability for third-party content that is
not included in the Software Product but can be accessed using the Software Product, and
accessing such content is your responsibility and at your own risk.

3. UPDATES

If the Software Product is marked as an update, you must have the corresponding license for a
product that has been designated as suitable for an update by COPA-DATA in order to use the
update. A Software Product that is designated as an update replaces or supplements the initial
product. Products to which an update has been applied are subject to the terms and conditions of
this Agreement. If the Software Product is an update of a component from a software program
package that you have licensed as a unified product, the Software Product may only be used as
part of this unified product package. Separate use, e.g. on multiple Devices, is not permitted.

» Updates/upgrades of third-party software: Updating or upgrading software other than that
designated as suitable for the update with COPA-DATA code or software does not grant a
license to the original software or make it a Software Product.

4. INDUSTRIAL PROPERTY RIGHTS

COPA-DATA or its suppliers hold the proprietary and intellectual property rights for the Software
Product and copies thereof, as well as all content contained therein, such as trademarks, logos,
images, photographs, animations, video, audio, music, text, “applets”, and accompanying printed
materials. For third-party intellectual property rights and property rights that can be accessed
using the Software Product, the regulations of the rights holder apply; you must inform yourself
about these rights. This Agreement does not grant you any right to use the intellectual property
rights set out in this section for purposes other than the use of the Software Product. The printed
materials accompanying the Software Product may not be copied. If the accompanying



COPADATA

documentation has been made available only in electronic form, you may print a copy of this
electronic documentation.

5. BACKUP COPY

After installation of one (1) copy of the Software Product in accordance with this Agreement, you
may store the original medium on which the Software Product from COPA-DATA was provided for
backup or archiving purposes only. If the original media is required to use the Software Product on
the Device, you are entitled to make one (1) copy of the Software Product and only for backup or
archiving purposes. You are not entitled to make other copies of the Software Product or the
printed material that accompanies the Software Product, unless this has been approved by COPA-
DATA.

6. DISCLAIMER OF REPRESENTATION AND WARRANTY

The Software Product and the support services provided are, to the extent permissible by law,
provided caveat emptor and without claim to freedom from defects. You may be entitled to a
warranty claim under the following terms and conditions:

The warranty granted in this section is assumed by COPA-DATA as the manufacturer of the
Software Product. Any statutory warranty or liability claims against your dealer, to which you are
entitled, are neither replaced nor limited as a result of this.

To the extent provided by law, such statutory rights are in addition to the warranty granted herein.

The manufacturer’s warranty replaces all other explicit warranties (if applicable) that are provided
with the documentation or Software Product. Any claim to representation or warranty that deviates
from the provisions set out in this Agreement is excluded, whether express, implied, or statutory,
including any claim to merchantability, fitness for a particular purpose, accuracy or completeness
of responses, results, workmanlike efforts, freedom from malware, or provision of support services.
Also excluded are any claim of ownership, unimpaired use, unimpaired ownership, accuracy of the
description, or non-breach of the rights of third parties in relation to the Software Product.

» Manufacturer’s warranty: The Software Product was and is developed and offered for
general purposes. These purposes do not have to coincide with those of the user. COPA-
DATA warrants that the Software Product fundamentally works in accordance with the
accompanying printed or electronically transmitted materials for a period of 90 days from
the date of delivery or download.
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» Claims of the customer: In the event that the Software Product does not correspond to this
warranty, COPA-DATA will, according to your wishes, either (a) repair or replace the
Software Product or (b) refund the purchase price you have paid. This warranty does not
apply, if the fault with the Software Product is attributable to an accident, misuse, or
incorrect application. For each replacement Software Product, COPA-DATA only assumes
a warranty for the remainder of the original warranty period, or for 30 days, whichever
time period is longer. COPA-DATA is not liable for any loss or damage that you could
reasonably have avoided, such as regularly backing up data. In the event of a warranty
claim, proof of purchase must be presented, usually in the form of a dated invoice. COPA-
DATA provides the services under this warranty free of charge. The costs for shipping the
Software Product and the associated risk are not borne by COPA-DATA.

7. SUPPORT SERVICES

If the product has not exceeded its product life cycle (see zenon “Service Engine Release &
Support Cycle” found under https://www.copadata.com/de/support-services/product-life-cycle-
und-support/), COPA-DATA offers basic support ("Support Services") under this License
Agreement for two years from the date of purchase of the product. In this context, it is the

responsibility of COPA-DATA to analyze and respond to the request submitted. Customers have
no right to prioritization of the service request they have submitted. If customers wish to have
prioritized processing, a separate agreement for premium support services must be concluded. If
you are interested in this option, please contact us at sales@copadata.com.

If you have concluded a COPA-DATA agreement for premium support services, the terms and
conditions of the premium support agreement take precedence.

The COPA-DATA service technicians will make every effort, as long as economically justifiable for
the desired goal, to solve the problem that is occurring. There is no legal claim to a solution to the
problem occurring unless this claim is covered by a warranty granted. Any additional software
code provided as part of the support services is considered a part of the Software Product and is
subject to the terms and conditions of this Agreement.

All support services provided by COPA-DATA under this Agreement are subject to the relevant
terms and conditions contained in analysis programs or documentation (e.qg.

https://onlinehelp.copadata.com), whether made available in "online" format or through other
media.

You acknowledge and consent to COPA-DATA being entitled to use all technical data that you
provide to COPA-DATA as part of the support services for commercial purposes, including


https://www.copadata.com/de/support-services/product-life-cycle-und-support/
https://www.copadata.com/de/support-services/product-life-cycle-und-support/
mailto:sales@copadata.com
https://onlinehelp.copadata.com/
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product support and product development. COPA-DATA undertakes to collect and use such
technical data exclusively in an anonymized form or free of personal data.

For support services, the terms and conditions of this Agreement prevail over any statutory
provisions unless these are mandatory.

8. LIMITATION OF LIABILITY AND EXCLUSION OF CONSEQUENTIAL, INCIDENTAL, AND
CERTAIN OTHER DAMAGES

COPA-DATA is liable in cases with intent, gross negligence, in the event of injury or death and for
claims in accordance with product liability legislation. In addition, any liability on the part of COPA-
DATA is excluded, unless mandatory legal provisions prevent this. To the extent permitted by law,
neither COPA-DATA nor its suppliers shall be liable for any special, incidental, indirect, or
consequential damages whatsoever. In particular, no liability will be assumed for damages for loss
of profits, loss of information, business interruption, personal injury, loss of privacy, loss of
reputation, breach of duty (including duties of good faith or duty of care), negligence, financial loss
or other damages arising out of the use of the Software Product, or the fact that it cannot be used,
or from the provision of support services, or the fact that no support services were provided, or
damages otherwise resulting from, or in connection with any provision of this Agreement, or in
any way related to it. This applies even in the case of fault, tort (including negligence), strict liability,
breach of contract, or in the case of representations, and even in cases where the possibility of
such damage was pointed out in advance.

Notwithstanding any damages you may suffer for any reason whatsoever (including, but not
limited to, all damages referred to above and all direct or general damages), the total liability of
COPA-DATA and its suppliers under any provision of this Agreement shall be limited to the
amount actually paid by you for the Software Product or € 5.00, whichever is greater. This
restriction does not apply to claims for repair or replacement that COPA-DATA grants on the basis
of warranty claims.

To the extent that a restriction pursuant to the preceding paragraphs under this section is not
permitted under the legal provisions in the country of purchase, it shall be replaced by the
following clause: "COPA-DATA s liable in cases with intent, gross negligence, in the event of injury
or death, and for claims in accordance with product liability legislation in accordance with statutory
regulations. There is no further liability of COPA-DATA. This applies for all circumstances of liability,
including unauthorized activity.”

9. MICROSOFT SQL SERVER STANDARD
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A corresponding Microsoft license is required to use Microsoft SQL Server Standard. For this
product, only Microsoft license conditions apply. If a license for Microsoft SQL Server Standard is
part of the product purchased, the license certificate lists the number and type of licenses.
Additional licenses, if necessary, can be purchased from Microsoft or a Microsoft reseller.

The Microsoft SQL Server Standard licenses provided with COPA-DATA Software Products may be
used only in combination with COPA-DATA Software Products.

The exact Microsoft SQL Server license terms can be found in the following document in the root
directory of ISO or the installation folder: EULA_Microsoft_SQL_Server_2022_EN.rtf

10. OPEN SOURCE COMPONENTS

This Agreement does not apply to open source components included in the Software. For the
license conditions for such components, refer to the product documentation in the section Open
Source Software.

11. DATA PROTECTION

The Software Product, its applications, and the support services provided always comply with the
legal regulations for the protection of personal data, such as the GDPR. You hereby accept the
privacy policy of COPA-DATA https://www.copadata.com/en/general-data-privacy-policy/ and

agree to the occasional collection of personal data in the context of the license grant, such as for
support purposes, troubleshooting, or further development of the Software Product.

12. COMPLETE AGREEMENT

This Agreement (including all adjustments and additions to this Agreement that are included with
the Software Product) constitutes the complete agreement between you and COPA-DATA in
relation to the Software Product and (if provided) the support services. It supersedes all previous
or contemporaneous oral or written agreements, proposals, and assurances in relation to the
Software Product or any other item of this Agreement. Insofar as individual terms and conditions
of a COPA-DATA guideline or a COPA-DATA support services program contradict the terms and
conditions of this Agreement, the terms and conditions of this Agreement take precedence,
whereas in the event of deviations, individual contracts shall have priority.

In the event that any of the above conditions are invalid, the unaffected part of this Agreement
shall remain valid.

13. APPLICABLE LAW AND JURISDICTION
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Unless otherwise agreed, Austrian law shall apply, excluding the UN Convention on Contracts for
the International Sale of Goods and principles on conflicts of law in international contracts. The
place of jurisdiction is Salzburg, Austria.

Contact details:

Ing. Punzenberger COPA-DATA GmbH
KarolingerstraBBe 7b

A-5020 Salzburg

Austria

Commercial register no.: FN 56922i
Tel: +43 /662 /431002 -0

Fax: +43 /662 /4310 02 — 33
Email: sales@copadata.com

Internet; www.copadata.com
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